
MAINTAIN
              YOUR MINERVA &
MARIS WATER HUB

Annual Minerva & Maris Water Hub 
Maintenance Service

A yearly service will extend the lifespan of your system and allow you to keep 
using your tap worry free.

For an annual fee of £230 our skilled technicians will do a full health check of the system. 
They will change the filter for you and replace the valves and O-rings if required. You will 
also receive additional unlimited priority call outs for £52 per hour, and a discount on any 
additional filters and parts that might be required.

Interested?
 

Please visit www.central-servicesuk.co.uk/maintenance for more details. Complete the 
form overleaf, email us at ks-fieldservice.gb@franke.com or contact the team on 0161 
436 6280 (option 2, then option 1). We are available Monday to Friday 9am – 4pm to 
answer all your questions. 

A helping
hand to



CUSTOMER DETAILS

Name Address

EmailTelephone Number

Date D D M YM Y

Customer signature

Minerva/Maris Water Hub model:

Serial number

For an annual fee of £230 you will receive:

One maintenance service call per year where the technician will carry out the following: 
	
 	 A full service of the system including cleaning of tundish, waste pipe and
	 Pressure Relief Valve.
 	 Check installation.
 	 Test water pressure and flow rate from tap and tank.
	 Provide 1 x Pro-M for systems with an M-box, or 2 x 07 filters for
	 Pre M-box systems, and fit.
				  
	 If required:

	 Replace mixer and/or boiling valve.
	 Replace O-rings.
	 Clean aerator and fit replacement.                                                                 								      

	 Replace tank hose O-rings.

Additional free of charge call out to replace the boiling and/or mixer valve if required,
limited to one per year. 

Unlimited further call outs at £52 per hour (saving £103 per call out).
Parts will be chargeable if the system is out of guarantee.
 
Additional filters can be purchased at a reduced cost saving £10 per filter.

Discounted prices are available for a replacement tap or tank.

Postcode

Simply complete this form and hand it to your Service Technician or post to:
Consumer Care Team, MIOC, Styal Road, Manchester M22 5WB or email us at
ks-fieldservice.gb@franke.com. 

Alternatively visit www.central-servicesuk.co.uk/maintenance or
telephone us on 0161 436 6280 (option 2, then option 1) 


